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From: Jennings, Connor <connor jennings@eversource.coms
Seni: Wednesday, December 1, 2021 1:11 PM
Subject: Eversource Prepares for Winter Storm Season
Good Afternoon,

Please see the release below regarding preparation tips for the upcoming winter storm season. Feel free to share this on municipal news pages, social media
channels, and whetever else you would like to keep residents informed and up to date on the latest news from Eversource. As always, contact me with any
questions, concerns, ot follow up viz cell or emmail.

Sincerely,

Connot

Connor Jennings
Community Relations | Western New Hampshire
19 Production Avenue, Keene, NH 03431
603-738-5008 ( C )
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Eversource Prepares for Winter Storm Season
Energy company provides preparation tips for customers




MANCHESTER, N.H. (Nov. 30, 2021) — With the Atlantic hurricane season officially ending today and the winter storm season just ahead,
Eversource is preparing and encouraging customers to do the same. The energy company works year-round maintaining and upgrading electric lines
and equipment, so it can better withstand New England’s sometimes fierce and often unpredictable weather. Eversource invests tens of millions of
dollars every vear to strengthen the delivery system — installing stronger poles and thicker “tree wire,” adding smart switches and smart fuses to the
system that help to automatically restore power in certain situations, and installing optical ground wire that enhances communications between the
electric system and the company’s operations facilities.

“Typically, light, fluffy snow doesn’t cause significant problems for the electric system. It’s the heavy, wet snow, freezing rain or ice that can weigh
down tree limbs and branches bringing them down onto our electric lines, causing power outages,” said Eversource President of New Hampshire
Operations Doug Foley. “We can’t prevent storms from happening, but we know our customers depend on us to restore power as quickly and safely
as possible when the power does go out and we take that responsibility seriously. We monitor the weather forecast closely every day and are always
prepared to respond to any damage or outages a storm may cause — whenever a storm hits - and we want our customers to be ready too.”

Eversource encourages customers to assemble or replenish a well-stocked storm kit. Some essentials that should be included are:

First aid supplies

Basic tools

Portable radio

Flashlight and batieries

Prescriptions

Bottled water, one gallon per person for every day you could be without power
List of emergency phone numbers

Nonperishable foods, such as peanut butter and jelly, tuna and other canned goods
e Pet food and supplies




The energy company also recommends fully charging cell phones and electronic devices before a storm hits so if the power does go out, customers
can get outage information and updates from the company website and social media pages — Eversource.com, Twitter, Facebook Instagram, and
Linkedin.

For more information on storm preparation visit Eversource.com.

Eversource (NYSE: ES), celebrated as a national leader for its corporate citizenship, is the #1 energy company in Newsweek's list of America’s Most
Responsible Companies for 2021 and recognized as one of America’s Most JUST Companies. Eversource is New Hampshire's largest electric utility,
serving nearly 528,000 homes and businesses in 211 cities and towns, and also supplies water to approximately 9,500 homes and businesses in
Hampton, North Hampton and Rye. Eversource is proud to be recognized as the #1 contributor to United Way in New Hampshire. Eversource
harnesses the commitment of approximately 9,300 employees across three states to build a single, united company around the mission of safely
delivering reliable energy and water with superior customer service. The #1 energy efficiency provider in the nation, the company is empowering a
clean energy future in the Northeast, with nationally recognized energy efficiency solutions and successful programs to integrate new clean energy
resources like solar, offshore wind, electric vehicles and battery storage, into the electric system. For more information, please visit eversource.com,
and follow us on Twitter, Facebook Instagram, and LinkedIn. For more information on our water services, visit aguarionwater.com.

This electronic message contains infarmation from Eversource Energy or its affiliates that may be confidential, proprietary or otherwise protected from
disclosure. The information is intended to be used solely by the recipient(s) named. Any views or opinians expressed in this message are not necessarily those of
Eversource Energy or its affiliates. Any disclosure, copying or distribution of this message or the taking of any action based on its contents, other than by the
intended recipient for its intended purpose, is strictly prohibited. If you have received this e-mail in error, please notify the sender immediately and delete it
from your system. Email transmission cannot be guaranteed to be error-free or secure or free from viruses, and Eversource Energy disclaims all liability for any
resulting damage, errors, or omissions.




